
 

 

 

 

 
STAFFORDSHIRE UNIVERSITY 

 
ACCESS AGREEMENT 

 
For students starting their course from 1 September 2009 

 
 
INTRODUCTION 
 
At Staffordshire University, we believe that everyone should have the 
opportunity to benefit from a high quality university experience, regardless of 
their income or family circumstances. 
 
We have established a national reputation for opening access to higher 
education and already offer one of the most cost-effective deals for students 
anywhere in the country, combining: 
 
• Top rated courses 
• Low living costs 
• Great value student accommodation 
• Extensive support and facilities 
 
From 1 September 2009, we will set a standard tuition fee of £3,225 per year 
for UK ‘Home’ and other EU students on all first degree courses. These are 
only payable once the student has graduated and is earning £15,000 a year 
or more (UK threshold).  
 
We will introduce a simple and straightforward system of guaranteed cash 
bursaries of up to £1,000 per year paid twice a year throughout the course to 
‘home’ students. Students from other parts of the European Union and 
international students will not be eligible for these bursaries. 
 
We will charge lower fees of just £2,260 per year for UK ‘Home’ and other EU 
students on a wide range of Foundation Degree, HND and Foundation Year 
courses delivered either on campus or at a range of partner colleges in the 
Staffordshire University Regional Federation (SURF) network. 
 
The tuition fees will increase each year in accordance with the maximum 
tuition fee set by government. 
 



As one of Britain’s most customer-focused universities, we are committed to 
providing our students with the top rated courses, high quality facilities and 
support they deserve to enable them get the most out of their time at 
university. 
 
 
SECTION 1 THE UNIVERSITY PLAN 2007-2012                                          
 
1.1 VISION 
 

‘At Staffordshire University we are passionate about transforming the  
 lives and aspirations of the individuals and communities we serve.’ 
 

 We have an ongoing commitment to ‘distributed’ learning and to 
           reaching out to our customers in their own locations. 
 

Whether students, business or research clients, neighbours, partners  
or associates, their success will be our success. Our focus on their  
differing needs and  expectations will underpin everything we do. It will  
support the creation of new learning pathways, routes and time for  
completion to suit individual needs and  aspirations. It will inform the  
design of our campuses, our buildings and our use of  space. These  
customer-focussed services and provisions will be known for their 
style, innovation and ability to meet changing expectations. Our  
services will be known for their style, innovation and ability to meet  
changing customer  expectations. 

 
 
1.2 WE WILL BE KNOWN FOR THE FOLLOWING VALUES 
 
 Our values are key to the realisation of our vision. 
 

In our approach to people we value and remain committed to: 
 

Widening participation 
 

Offering a diverse range of learning opportunities that suit individual 
needs and are designed to attract a much wider social mix. 

 
Internationalism 

 
Providing a quality learning environment where global perspectives are 

 embedded within the experience of our students, preparing them for  
lives and employment in an increasingly interdependent global  
society. 
 
 
 
 

 



Diversity 
 

Sustaining a working and learning environment where individuals are 
 valued for their skills and abilities and where equality of opportunity is 
 available do everyone. 
 
 In our approach to delivery we value and remain committed to: 
 
 Working in partnership  
 
 Identifying and engaging with a range of partners to promote mutually- 
 beneficial opportunities and to develop our reputation as a leading 
 ‘regional university’. 
 
 Staff development and training 
 
 Encouraging and rewarding values-driven behaviours and commitment  
           to our future development. 
 
 Being a friendly and supportive community 
 
 Nurturing an environment where individuals are valued and able to  
           reach  their full potential. 
 
 
1.3 DELIVERING OUR ACCESS AND INCLUSION AGENDA 
 

Context 
 
 In today’s rapidly changing world, we all recognise that the satisfaction 
 and long-term success of our students and other customers will  
           depend on our skills, expertise, commitment and ability to be flexible  
           and adaptable. 
  
 Over the next five years our range of courses, programmes, products 
           and delivery mechanisms will also become more varied. 
 
 The expansion of our foundation degrees and 2-year degrees will help 
 meet the growing demand for new forms of delivery. We will be seen  
           as leaders in work-based learning and employer engagement initiatives  
           and will provide short courses and other programmes tailored to  
           employer requirements.  
 
 Investment in our partnerships, alliances and networks will continue.  
           Even  more students and customers will be attracted through our FE  
           college networks, our Lifelong Learning Network (LLN), the University  
           Quarter development and through our overseas and other partners.  
 
 We will also work with our local and regional communities on a series  



           of cultural, social and intellectual activities to challenge and inspire our 
 neighbours and other partners. 
 
 As the student and customer base changes, so too will the nature and 
 variety of our contractual arrangements. These will be underpinned by  
           a clear articulation of what we offer and our service standards. 
 
 By focusing in new ways on all our various categories of customer  
           together with their changing needs, we intend to achieve even higher  
           levels of satisfaction and success. 
 
 

Business objectives 
 

• We will enhance the customer experience 
• We will increase the number of students who stay and successfully 

complete their courses 
• We will set clear and measurable standards in the form of a new 

student compact 
• We will integrate systematic customer feedback mechanisms into a 

robust framework for the measurement and improvement of 
customer satisfaction 

• We will implement new and existing learning and teaching media to 
support effective e-learning to the benefit of a wider range of 
students both on and off campus. 

 
 
SECTION 2 TUITION FEE LEVELS 
 
2.1 Staffordshire University will charge the following tuition fees to UK 

‘Home’ and other EU students for each year of its full-time 
undergraduate courses commencing from 1st September 2009: 

 
• First degree (i.e., BA, BSc, BEng)          £3,225 
• Foundation Year of an integrated first 
      degree course (i.e.level zero)                                        £2,260 
• Foundation Degree (FD)                    £2,260 
• Higher National Diploma (HND)             £2,260  

             
These fee levels will also apply to all such courses offered by Colleges within 
the Staffordshire University Regional Federation (SURF).  
 
The tuition fees are expected to rise annually in line with inflation. 
 
Students applying for these full time undergraduate courses who have already 
achieved an equal or higher qualification may be subject to different tuition fee 
levels. 
 
 
 



SECTION 3 BURSARIES 
 
3.1 In line with the University’s commitment to access and widening 

participation the University has decided to make bursary payments to 
all eligible UK ‘Home’ students as follows: 

 

Style of Course Family Household 

Income 

 

Bursary to be paid 

each year 

 

First Degree Less than £21,000 £1,000 

 £21,001 to £25,000 

£25,001 to £30,810 

£   850 

£   500 

Foundation Year Less than £21,000 £   700 

 £21,001 to £25,000 

£25,001 to £30,810 

£   595 

£   350 

Foundation 

Degree 

Less than £21,000 £   700 

 £21,001 to £25,000 

£25,001 to £30,810 

£   595 

£   350 

Higher National 

Diploma 

Less than £21,000 £   700 

 £21,001 to £25,000 

£25,001 to £30,810 

£   595 

£   350 

 
 

This will ensure that all students who are currently eligible for an 
Educational Maintenance Allowance (EMA) will be able to plan for 
university in the knowledge that their EMA will effectively be continued 
during their higher education. 
 

           All bursaries will be paid in two equal cash instalments in February and  
           May for students starting in September and in May and October for  
           students starting their courses in Semester 2.                         
 

Bursaries will only be paid to UK ‘Home’ students who apply to be and 
are assessed for a student loan for tuition fees and/or maintenance, 
regardless of whether the student subsequently decides to accept that 
loan(s). 
 
Students who already have a higher education qualification equivalent 
to or lower than the qualification on which they are registering should 
check with the University regarding their eligibility for a bursary. 
 
All payments will be subject to appropriate attendance and progress by 
the student and are expected to rise annually in line with inflation. 
 
In recognition of the diverse needs of our students at different times of 
their student life, the University has decided that cash payments rather 
than other forms of support give students maximum choice and 
flexibility. 

 
 



 
SECTION 4 INFORMATION TO STUDENTS 
 
4.1 We will provide all prospective and current students with an easy-to-

understand guide on financial support. This will include detailed 
information with regard to the following: 

 
• the University’s tuition fee levels 
• the University’s bursary arrangements including when payments will 

be made 
• details of student loans for fees and maintenance 
• details of student maintenance grants 
• details of Access to Learning Funds 
• illustrations for students of the net cost of studying on our courses 
• points of contact for further information and guidance at the 

University 
 
4.2 We will normally publish all the information in the guide as a key 

element of the University’s prospectus and on the University’s website. 
 
4.3 We will ensure that copies of the guide are readily available to support 

our Outreach activities (see Section 5 below) 
 
 
SECTION 5 OUTREACH WORK 
 
5.1 The University currently undertakes a wide range of outreach activities 

to raise aspirations and encourage participation in Higher Education 
from under represented groups both locally and regionally. This work is 
currently supported by funding from AimHigher and the HEFCE 
Widening Participation Premiums and includes the following activities: 

 
• visits from Schools and Colleges to the University 
• liaison with local Schools and Colleges 
• Summer Schools 
• liaison with the community and employers 
• liaison with SURF Colleges in relation to progression 

 
5.2 The University will invest the following additional sums of money in 

2009/10 and beyond on further outreach activities: 
 

2009/10           £350,000 
 
These monies will be used to increase and enhance existing outreach 
work in all of the above areas and to introduce new activities such as: 
 
• guest lectures (in the University and/or in Schools/Colleges) 
• employment of outreach workers 

 



5.3 Our current estimates of the ‘reach’ of all these activities are as follows: 
 

• potential students          20,000 
• families      1,000 
• schools         150 
• colleges        100 

 
 
SECTION 6 MILESTONES AND MONITORING 
 
The University intends, as a minimum, to meet all its benchmark targets from 
the annual HEFCE performance indicators in relation to participation from 
under represented groups. 
 
We will monitor our performance against these targets on an annual basis and 
review and adjust our outreach activities as necessary. 
 
The University will produce an annual report on the Access Agreement and 
performances against milestones for the Academic Board and Board of 
Governors. 
 
 


